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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)IRCTC

"ClN-L74899DL19S9GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2ll23llltc'rc/TSV/06/AUGUS't'/29 tt.09.21123

M/s Punam Ilntcrpriscs
l'lat No.7, Sangrahalay Co-Op [Iousing Socicty,
143,'I'adiwala lload, Dhole I'atil l{oad,
l'une- 411001
Ms. Punam Anil Kumar Dixit -9tt9075t1150
IImail- punamenterprises 19@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmont of On-board Catcring Services
in train no. 15013-14,.ISM-KGM.
l{cf: Limited Il-'l'cndcr no. 2023|I(LC'I'C/TSV/06/AUGUS'|'/29 opcncd on 05.09.2023.

With rclbrcnco to tho subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
tomporary liccnsc for provision of on-board catoring Scrviccs in abovc montioncd train
without pantry Car (through 'l'SV) for a pcriod of 06 months or takcovcr of scrviccs by ncw
Liocnscc/Itailways/Il{C'1'C, whichcvor is carlier, purcly on adhoc basis subjcct to tcrms ancl

couclitions cnshrincd in thc tcndcr document, whioh shall lorrn part of thc liccnsc. 'l'hc abovc
award of tcmporary liocnsc is subjcct to tho tcrms and conditions of bid doournonl and
(iovcrnmcnt of India dircotivc to contain Covid.

A) In vicw of tl-rc abovc, you arc rccluircd to submit thc Lcttcr of acccptancc within fivc(05)
working days of issuancc ol' LOA along with soourity dcposit to bc submittcd in
corporatc ofl-rcc as clctailcd bclow. 'l'hc Liccnsc fcc is to bc rcmittcd within livc (05)
working clays of issuc of LOA or 05 working days bcforc datc ol'cornmonccmcnl of
opcration whiohcvcl is latcr at oonccrncd zonc.:-

Liccnso lcc
(is'r'(Drri%
l'otal

- I{s. 9,57,7861-
'- I{s. 1,72,41171-

= I{s ll,30,ltl7l-(to bc paid at II{C'I'C/NZ)
Sccurity dcposit .= Its L,13,019/- (llloh of the contract value for 06

Months to bc submittcd within 05 working days as

adviscd by IRCI'C. (to bc depositcd in CO as pcr
bank dctails providcd herein)

Spl. Sccurity dcposit .- NI[,
llDS clcposit = lts. 22,61J41- (to be paid at IIICTC/NZ)

llank aooount dctails ol II{C'I'C/CO is as undcr:-
Account Narnc Indian I{ailway Calcling & 'l'ourism

Corrroration Ltd.

,f
Account Numbor 000705002169
Account'l'ypc Currcnt
llank Namc ICICI Ilank
Ih'anch Connaught I'laoo I)olhi

IIiSC Codc ICrC0000007
+'r' Chcctucs will no1 bc aoccplccl

orqfdrq: rsr ild, €z-S{ erss, fr-rfi, i{Rr€rctT qr.f. q.{ ftd-rrooor. (rrrFr : 011-2331i263-64,vffqo w offite
Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax:011
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Quolccl LIr plus applicablc GS'I' for 06 months as pcr tcrms and condition of liccnsc 1o bo
submittcd at II{C'1'C/N/,. Bank acoount dcrails o1 IItC'l'C/ NZ is as undcr:-

r\ccor-rul Nat"rc: Indian Railway Catcring &'l'ounsm Co4roration Ltd.
Accounl
Nlrnrl>cr:

0003031 0005433

Account'f\rDc (lurlcnt
lJauk Nanrc IIDIIC BANK
l}:anch 209 214, Ia\ILASIl l]t-lILl)IN(] 26, I(r\S'Il-]1{lll\

(iIIANDIII A4A1{C}, NIJ!7 I)TIT,III 11OOOO1

IIrS(l Codc I {r)trC0000003
*i'Oheclucs Will not bc acccptecl

'l'hcrc is no provision fol clclayccl payrncnt and failurc to pay as pcr schcdulc shall bo trcatcd
as 'dcI'ault' ancl action shall bc takcn in accordancc with tcnclcr conditions.

Invoioc will bc issucd altor rcccipl ol'paymcnt along with (iS't'numbcr and billing aclclrcss
proviclcd for thc salrc.

A) You arc rccluircd to start thc provision ol catcring scrviccs as pcr advisc of IIIC ICiNZ.

li) First day of start o1 oatcring scrvicos in thc train will bc treatccl as clatc of comrnonccr-ncnt
ol Onboarcl Catcring Sorviccs.

O) You arc rccluircd to submit tlic list of proposcd piokup locations lor mcal (l)/F, lunch &
clinncr) along with its acldrcsscs lbr approval of IItC'l'(1. 'l'hc samc should bc submittcd as
ir-rclicatod in thc oncloscd lbnnat 1or acccptanco lctlcr.

D) II you fail to acccpt thc ollcr of award of Liccnsc or lails 1o rcmit liccnsc fcc, within thc
stipulatccl timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms clf clausc no. 3.5 of
(icnoral Conditions of liccnsc- soction onc.

Il) Supply/salo ol Itailnccr is to bc tnadc in thc train in tcrms ol'olausc no.2.1.4 (a) & (b) of
Scopc of Work of thc tcndcr conclition on MI{P.

Ir') Point ol'Salc nrachincs as por clausc 2.3.5 of tcnclcr documont has 1o bc cnsurecl.

(;) All PAI) itcms of brancls applovcd in Catcgory A ancl A spccial by II{C'1'C arc only 1o

bc solcl in thc train.

II) II{C'I'C approvccl, Packocl branclcd lt'l'li itcrns likc poha, lJpma, Vcg mcal, Combo mcal
otc. with ISSAI liccnsc and MI{P, with best bcforc datc has to madc availablc in train in
aclclition to Cookcd l]ood.

I) Slrict cornpliancc of guidclincs issucd by Govcrnmcnt of Inclia, MIIA and this ofllcc lbr
COVID-19, in lhis rcgard, shoulcl bo followcd ancl any violation thcrcof shall invokc
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.D Award of liocnsc is subjcct to thc final outcomc of WPs Illcd in diff'crcnt Iligh Court.

K) 'l'hc torms & Conclition of bid documcnt is an integral part ol'this lcttcr of Award.

L) 'l'his issucs with approval of Compctcnt Authority.

I(ndly acknowloclgc thc rcccipt of this lcttcr.

Manager/Proc
For GGM/Proc.

Ilncl: -'l'cnder I)ocument

Copy:-

- ()GM/NZ - to providc clatc o1'commcnccmcnt as pcl prcscnt train schcdulc.
- G()M/MCS - for kind inlorrnalion and noccssary action plcasc.
- A(;M/MCS - for kincl inlbrmation and ncccssary aolion plcasc.
- AGM/F'in - for kind infonnation and noccssary aotion plcasc.
- (lcntral Control - for kind inlormation and ncocssary action pleasc.
- AGM-IT - lbr kincl information and uploacling on II{C'I'C Portal.
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l'ormat f'or acceptancc of aw:rrd of tcmporary license
(fo bc givcn on company/lirm's lctter head)

(iroup ()cncral Managcr/NZ
IRC'I'C/NZ

Sub: Awarcl of tcmporary liccnsc -cum- commcncemcnt of On-boarcl Catoring Scrvices
in train no. 15013-14,.ISM*KGM.
Ilcf: Your oflicc lcttcr no.21I231I1{C'I'C/TSV/06/AUGUS't129 dt. 11.09.2023.

With rc{'crcncc to abovc, I/wc horcby corlvcy my/our aoccptancc o1'thc tcrms and conditions
of 1hc tcmporary liccnso.

Sccurity dcposit as pcl' clausc 2.U o1 (icncral oonditions ol'liconsc- scction onc 'l'O BII PAII)
AT CORPOI{A]'I| Ol'HCIt:-
'l'rain no. Scourity

clcposit

'l'otal Ilank i)ctails I)cmand drall/llankcrs
cl'rccluc/I{'I'GS/NIiFl' No./I}ank
(iuarantcc

Liccnsc lcc as pcr olausc no.2.9 of (icneral condilions of liocnse- scction onc'I'O BII I,AII)
A'I'NZ
'l'rain

n().

Liccnsc licc GS'f
GD,l8%

'l'otal Ilank
Dctails

I)omand draft/llankcrs
ohccl uc/I{'l'GS/NIIF'l' No.

liurthcr, dctails ol mcals (13/ir, lunch & dinncr), pick up locations tbr thc abovc trains arc as
unclcr:-

'I'rain no. Servicc Dctails of mcal
supply unit along
with addrcss

Namc of contact
pcrson of thc meal
sunplv unit

Phonc no. of
contact
person

15013

IilI,'

Lunch

Dinnor

15014

B/['

Lunch

I)inncr
II{C'I'C ol its authorizcd pcrson or nominatcd agcncy is licc to inspcot thc abovc prcmiscs as

and whcn rccprircd.

l/Wc am/arc rcady to cotntncncc scrviccs in thc abovc lrain as pcr advisc of IllC'l'C.

Signature:
M/s
Namc of authorizcd
pors0n
I)atc
I'lace
Seal of the licensee

d)


